Verano Resident’s Council Meeting 6/27/07

Present at the meeting:

1. Renee Ellis (outgoing VRC member)
Tom Pine (continuing VRC member)
Suzanne Kaasa (continuing VRC member)
Carrie Carmody (incoming VRC member)
Katie Pine (incoming VRC member)
Tia Peterson (incoming VRC member)
Tracy Masserano (Verano resident)
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Proposed Survey — Presented by: Renee Ellis

Renee brought a draft of a comprehensive survey of Verano residents. The draft of the
survey was turned over to the new VRC for possible circulation in the coming months.
6 Sections:

1. Resident use of the services currently offered.

2. Perceived value of the current services.

3. Attendance at community events.

4. Perceived value of community events.

5. Questions regarding overall community satisfaction.

6. Demographics

Items not yet included that we’d like to add: length of residency, and awareness of
services and community events.

Aim is for at least a 10% response rate, what can we do to increase the response rate?
Suggested: prizes, and small incentives.

Assigned duties: Tia — Secretary, Tom — Chair; other assignments to be made at the next
meeting.

Next meeting, set our goals and priorities for the next year (conservation, recycling,
community improvements).

Next Meeting: Wednesday July 11" at 4:30 pm in the Verano Commons



